Listening Section -1

Preparation Task

Urgent
It’s important
This is a priority

Placement Answers

Not urgent
Take your time
There’s no hurry

Do this first Do it when you have time

Task-1 Task -2
1. tothe customer 1. send an email to the customer
2. the customer 2. visit the customer
3. ameeting room 3. reserve a meeting room
4. tothe meeting 4. invite people to the meeting
5. areport
6. apresentation

Listening Section — 2

Preparation Task

1. b 2. g 3. 4. c

5 h 6. a 7. 8. f
Task-1

1. b 2. a 3. a 4. b
Task -2

Marina introduces herself

Marina says she got John’s phone number

Marina says that she needs some product information
Marina asks John to call her back

Marina asks for a brochure and prices

Marina leaves her email address
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Reported Speech

1. |told her (that) Paul had gone out and | didn’t know when he’d be back.

| asked (her) if/whether she wanted to leave a message, but she said (that) she’d try again.

2. | had reserved a hotel room, but when | got to the hotel, they told me (that) they had no

record of a reservation in my name.

When | asked (them) if/whether they had any rooms free anyway, they said (that) they were

sorry, but the hotel was full.

Newspaper Report

Castel Fire

2. was discovered

3. wasinjured

4. be rescued

5. are believed to have been destroyed
6. is not known

Road Delays

is being resurfaced

are asked/are being asked/have been asked
is expected

will be closed/is going to be closed

will be diverted/is going to be diverted
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Robert is travelling to North America

2. I've been travelling

4. I'veseen

6. I've met

8. |stayed or | was staying
10. I ended up

12. I took

Shop Robbery

14. I'm staying or I’'m going to stay or I'll be staying or I'll stay

15. | continue

17. I'm

19. | know

21. We're going to visit or we're visiting
23. It will be

1. was forced

2. being threatened

3. had been stolen

4. was later found

5. bhad been abandoned

6. has been arrested/was arrested
7. s still being questioned
Accident

1. was taken

2. was allowed

3. was blocked

4. be diverted

5. have been killed

3. I’'m beginning

5. has been

7. lleft

9. I'd planned or | was planning
11. I enjoyed

13. Met

16. I'll get

18. I'lllet

20. I'm staying

22. are building or have been building

24.

I'll be
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Write the most appropriate answers (12 slide)

1. A
2. B
3. D

Write the most appropriate answers (13 to 15 slides)

2. A 2. B 3. D 4. B
6. A 7. A 8. A 9. D
11. B 12.C,D 13.B,D 14.B

Write the most appropriate answers (16" to 17t slides)

1. B 2. A 3.D 4. C
6. B 7. B 8. B 9. C
11. C 12. A

10.C

15. A,B

5. C
10.C
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